Supplement 1. Review of the socio-economic impact indicators in tourism literature and data sources

Table S1-1 Economic impacts of tourism on local communities

Impacts

Findings

Reference

Positive Economic Impacts

Employment
opportunities

Tourism results in increased
employment

(Ahmed 1986; Almeida Garcia, Balbuena Vazquez, and Cortés Macias 2015; Ap and Crompton
1998; Belisle and Hoy 1980; Boissevain 1979; Brayley, Var, and Sheldon 1990; Carmichael,
Peppard, and Boudreau 1996; Choi and Sirakaya 2005; Davis, Allen, and Cosenza 1988; Diedrich
and Garcia-Buades 2009; Easterling 2004; Faulkner and Tideswell 1997; Forster 1964; Haley,
Snaith, and Miller 2005; Hudman 1978a; Joo, Cho, and Woosham 2019; Keogh 1990; Lawson et al.
1998; Liu, Sheldon, and Var 1987; Milman and Pizam 1988; Prentice 1993; Rasoolimanesh, Ringle,
et al. 2017; Rothman 1978; Schroeder et al. 2013; Sinclair-Maragh, Gursoy, and Vieregge 2015;
Vargas-Sanchez, Plaza-Mejia, and Porras-Bueno 2009; Williams and Lawson 2001)

Income Tourism is an importance source  (Almeida Garcia et al. 2015; Andereck and Nyaupane 2011; Brunt and Courtney 1999;
to increase local incomes Haralambopoulos and Pizam 1996; King, Pizam, and Milman 1993; Kor¢a 1996; Liu et al. 1987,
Milman and Pizam 1988; Pizam 1978; Saveriades 2000)
business Growth of visitors provide (Lee, Kim, and Kang 2003; McGehee and Andereck 2004)

opportunities

multiple opportunities for local
businesses

Property Increased tourists lead to strong (Deery, Jago, and Fredline 2005; Fredline, Deery, and Jago 2006; Korga 1996; Saveriades 2000)
values demands for real estate and higher
(positive) property prices/land value,
beneficial to property owners
Living Tourism helps to enhance the (Akis, Peristianis, and Warner 1996; Almeida Garcia et al. 2015; Andereck and Nyaupane 2011,
standard standard of living for the Belisle and Hoy 1980; Haralambopoulos and Pizam 1996; Joo et al. 2019; King et al. 1993; Korca
community 1996; LaFlamme 1979; Liu et al. 1987; Long, Perdue, and Allen 1990; Milman and Pizam 1988;
Pizam 1978; Rasoolimanesh, Ringle, et al. 2017; Saveriades 2000)
Government Tourists bring additional spending (Fredline et al. 2006; Haley et al. 2005; Huh and Vogt 2008a; Tovar and Lockwood 2008)
revenue and corresponding taxes
Infrastructure Tourism brings higher demand (Akis et al. 1996; Andereck et al. 2005; Andriotis 2005; Ap and Crompton 1998; Deery et al. 2005;
and public for public facilities, and thus Fritz 1982; Joo et al. 2019; Rasoolimanesh, Ringle, et al. 2017; Sharma et al. 2008; Sharpley 1994;
facilities enhances investment, Tovar and Lockwood 2008; Yen and Kerstetter 2008)
development, and infrastructure
construction
Economic Tourism contributes to economic ~ (Ahmed 1986; Brayley et al. 1990; Choi and Sirakaya 2005; Huh and VVogt 2008b; Perdue, Long,
Growth growth, as a significant sector and  and Allen 1990; Sharma et al. 2008; Sheldon, Var, and Var 1984)

dominant factor in the economy




Table S1-1 Economic impacts of tourism on local communities (continued)

Negative Economic Impacts

Overall higher

Tourism results in increased costs

(Almeida Garcia et al. 2015; Carmichael et al. 1996; Faulkner and Tideswell 1997; Lawson et al.

living cost of living for local communities 1998; Liu and Var 1986; McGehee and Andereck 2004; Prentice 1993; Rasoolimanesh et al. 2015;
Rasoolimanesh, Ringle, et al. 2017; Saveriades 2000)

Increased Tourism results in increased (Ahmed 1986; Akis et al. 1996; Almeida Garcia et al. 2015; Frauman and Banks 2011; Haley et al.

prices prices (i.e., food, services, goods,  2005; Hudman 1978b; Jurowski and Gursoy 2004; Lawson et al. 1998; Liu et al. 1987; Long et al.

land, etc.) 1990; Lovel and Feuerstein 1992; Perdue, Long, and Allen 1987; Pizam 1978; Schroeder et al.

2013, Sinclair-Maragh et al. 2015; Stonich 1998)

Property Increased property prices raise the  (Deery et al. 2005; Fredline et al. 2006; Latkova and Vogt 2012)

values difficulty for locals to buy their

(negative) first home and increase property

taxes

Benefits not

Economic benefits cover a small

(Belisle and Hoy 1980; Brougham and Butler 1981; Freitag 1994; Getz 1994; Johnson, Snepenger,

fully proportion of the host population  and Akis 1994; Lindberg, Andersson, and Dellaert 2001; Prentice 1993; Stonich 1998; Tosun 2002)
distributed

Seasonal and Employment is seasonal and (Easterling 2004; Jordan 1980; Lovel and Feuerstein 1992; Mccool and Martin 1994; Sharpley
temporary typically in minimum wages and 1994; Stonich 1998; Tosun 2002)

employment long working hours

Table S1-2 Socio-cultural impacts of tourism on local communities

Impacts

Findings

Reference

Positive Socio-Cultural Impact

Increase culture
understanding

Travel and tourism enhance
understanding between different
cultures

(Andereck et al. 2007; Ap and Crompton 1998; Liu and Var 1986; Milman and Pizam 1988;
Pizam 1978; Sharma et al. 2008; Sheldon et al. 1984; Williams and Lawson 2001)

Promote cultural
exchange

Tourism produces more

communications and thereby promotes

cultural exchanges

(Almeida Garcia et al. 2015; Belisle and Hoy 1980; Besculides, Lee, and McCormick 2002;
Brougham and Butler 1981; Clements, Schultz, and Lime 1993; Dyer et al. 2007; Korca 1996;
Liu et al. 1987; Liu and Var 1986; Sheldon et al. 1984; Yoon, Gursoy, and Chen 2001)

Create leisure and
cultural activities

Tourism development creates more
leisure and recreational activities and

facilities

(Almeida Garcia et al. 2015; Andereck et al. 2005; Andereck and Nyaupane 2011; Brunt and
Courtney 1999; Gursoy, Jurowski, and Uysal 2002; Joo et al. 2019; Korca 1996; Liu et al.
1987; Perdue et al. 1990; Sinclair-Maragh et al. 2015; Tovar and Lockwood 2008; Yoon et al.
2001)

Social
opportunities

Growth in leisure and entertainment

(Deery, Jago, and Fredline 2012; Fredline et al. 2006)

venues generates more opportunities

for locals to socialize.

Improve quality of
life

tourism activities and subsequent
development overall improve
residents' quality of life

(Almeida Garcia et al. 2015; Joo et al. 2019; Long et al. 1990; McGehee and Andereck 2004;
Milman and Pizam 1988; Pizam 1978)




Pride in

Community pride and cohesion

(Andereck et al. 2007; Ap and Crompton 1998; Diedrich and Garcia-Buades 2009; Gursoy et

community increase as more outsider (tourists) al. 2002; Huh and Vogt 2008b; McGehee and Andereck 2004; Rasoolimanesh, Jaafar, et al.
arrive 2017)
Tradition Tourism revitalizes traditional (Almeida Garcia et al. 2015; Andereck et al. 2005; Ap and Crompton 1998; Besculides et al.

revitalization

practices and customs, reinforces
cultural identity of local communities

2002; Liu and Var 1986; Oviedo-Garcia, Castellanos-Verdugo, and Martin-Ruiz 2008;
Sinclair-Maragh et al. 2015; Yoon et al. 2001)

Negative Social-Cultural Impacts

Increased
prostitution

Increased entertainment facilities and
alcohol consumption brought by
tourism may result in increased
prostitution

(Almeida Garcia et al. 2015; Belisle and Hoy 1980; Liu et al. 1987; Liu and Var 1986;
Matarrita-Cascante, Brennan, and Luloff 2010; Park and Stokowski 2009; Sheldon and
Abenoja 2001)

Increased crime

Certain crimes (e.g., rowdy behavior,

drug and alcohol abuse) are perceived
to occur more often in tourist-flocking
destinations

(Almeida Garcia et al. 2015; Andereck et al. 2005, 2007; Brunt and Courtney 1999; Deery et
al. 2005; Diedrich and Garcia-Buades 2009; Fredline et al. 2006; Haley et al. 2005;
Haralambopoulos and Pizam 1996; King et al. 1993; Lankford 1994; Lindberg et al. 2001;
Long et al. 1990; Milman and Pizam 1988; Park and Stokowski 2009; Rasoolimanesh, Ringle,
et al. 2017; Sinclair-Maragh et al. 2015; Yen and Kerstetter 2008)

Increased gambling

As a major attraction facility,
gambling venues may result in social
problems for the locals who
subsequently get addicted to

(Carmichael 2000; Fredline et al. 2006; Hsu 2000; Lee and Back 2006; Lee et al. 2003)

Cultural clashes
and moral value

The social and moral value introduced
by tourists may disturb or

(Fredline et al. 2006; Marzuki 2011; Woosnam, Norman, and Ying 2009; Zamani-Farahani
and Musa 2012)

changes controversially change the indigenous
Undermine Tourism erodes social fabric of (Brayley et al. 1990; Choi and Murray 2010; Davis et al. 1988; Faulkenberry et al. 2000;
community communities, exacerbates class Frauman and Banks 2011; Martin 2008; Sharma et al. 2008)

relationships

divisions and increases subgroup
conflicts

Intensify labor
burdens

Local business may exploit workers
during peak seasons

(Brayley et al. 1990; Freitag 1994)

Loss of
authenticity

Tourism prompt inauthentic behaviors
of the locals catering for the needs of
visitors (e.g., loss of native languages)

(Bachleitner and Zins 1999; Brougham and Butler 1981; Easterling 2004; Gjerald 2005;
Swart, Bob, and Arrey 2010)




Table S1-3 Environmental impacts of tourism on local communities

Impacts

Findings

Reference

Positive Environmental Impacts

Preservation of nature

Tourism helps preserve natural
resources

(Akis et al. 1996; Almeida Garcia et al. 2015; Andereck et al. 2005; Andereck and
Nyaupane 2011)

Facade and
appearance

Tourism stimulates destinations to
improve/maintain the appearance of
the communities or surroundings

(Andereck et al. 2005; Korga 1996; Oviedo-Garcia et al. 2008; Perdue et al. 1987)

Environmental
awareness

Tourism enhances the awareness of
environmental issues among local
communities

(Almeida Garcia et al. 2015; Sinclair-Maragh et al. 2015)

Negative Environmental Impacts

Increased Pollution

Tourism results in increased pollution
(air, water, noise, etc.)

(Akis et al. 1996; Almeida Garcia et al. 2015; Almeida-Garcia et al. 2016; Deery et al.
2005; Easterling 2004; Fredline et al. 2006; Ko and Stewart 2002; Lawson et al. 1998;
Pizam 1978; Rothman 1978; Tyrrell and Spaulding 1984; Yen and Kerstetter 2008)

Litter and rubbish

Increased tourists bring more trash

(Almeida Garcia et al. 2015; Andereck et al. 2005; Brunt and Courtney 1999; Haley et
al. 2005; Lankford 1994; Liu et al. 1987; McGehee and Andereck 2004)

Sabotage natural
beauty and tranquility

Tourism reduces natural beauty (e.g.,
deforestation) and disrupt tranquility
ambiance

(Akis et al. 1996; Ap and Crompton 1998; Brayley et al. 1990; Faulkner and Tideswell
1997; Sinclair-Maragh et al. 2015)

Over-Crowding

Overcrowding is a direct result of
tourism

(Akis et al. 1996; Andereck et al. 2005; Ap and Crompton 1998; Brougham and Butler
1981; Choi and Sirakaya 2005; Fredline et al. 2006; Liu and Var 1986; Pizam 1978;
Rothman 1978; Var, Kendall, and Tarakcioglu 1985; Woosnam et al. 2009)

Traffic and Parking
Congestion

Flocking of tourists is a significant
reason of traffic congestion and lack
of parking

(Akis et al. 1996; Almeida Garcia et al. 2015; Andereck et al. 2005; Ap and Crompton
1998; Brougham and Butler 1981; Caneday and Zeiger 1991; Choi and Sirakaya 2005;
Dyer et al. 2007; Haley et al. 2005; Johnson et al. 1994; Jurowski and Gursoy 2004;
Latkova and Vogt 2012; Liu et al. 1987; Liu and Var 1986; Perdue et al. 1990; Pizam
1978; Rasoolimanesh, Ringle, et al. 2017; Rothman 1978; Sheldon et al. 1984; Sinclair-
Maragh et al. 2015; Var et al. 1985)

Over-Harvesting

Tourism causes depletion of wildlife
(especially in fishing resources)

(Cooke 1982; Doh 2006; Easterling 2004; Liu et al. 1987)

Local wildlife habitats
reduction

Tourism developments intrude native
wildlife habitat

(Andereck et al. 2005; Frauman and Banks 2011; Huh and Vogt 2008b; Sharma et al.
2008; Woosham et al. 2009)




Table S1-4 Data sources for top-down indicators of the impacts of tourism industry

Index  Measures Submeasure Source/database Explanation
Accommodation Industry Performance
Invl Quantity Property STR Number of participating hotels
inventory
Inv2 Room inventory STR Number of rooms in participating hotels
Inv3 Property Trip Advisor Number of hotels
inventory
Pop Attractiveness Popularity Trip Advisor Number of hotel reviews
Qual Quality Review Rating  Trip Advisor Mean review rating
Direct Accommodation Industry Impact
Tax Economic contribution Tourist and Florida Office of Local Option Tourist Tax Levies in
convention tax ~ Economic and Florida's Counties
revenues Demographic Research
Empl Employment Employment County Business Ratio of employment in accommodation
Rate Patterns industry to total employment
PayR Economic contribution Payment Ratio  Bureau of Economic Ratio of payment from accommodation
Analysis industry to payment from all sectors
GDPR GDP Rate Bureau of Economic Ratio of GDP of accommodation
Analysis industry to total economy
Indirect Accommodation Industry Impact
Eql Social equality Business Survey of Business Ratio of minority owned business in
minority equality Owners accommodation and restaurant industry
Eq2 Business gender Survey of Business Ratio of female owned business in
equality Owners accommodation and restaurant industry
Inc Income and wealth Income Small Area Income and Median household income
Poverty Estimates
Hous House Value American Community  Median Value of Owner-Occupied
Survey, 5-year estimates Housing Units
Unem Unemployment Bureau of Labor Rate of unemployment
Statistics
Pov Poverty Small Area Income and Percentage of people in poverty
Poverty Estimates
Ineq Income American Community  Ratio of household income at the 80th
inequality Survey, 5-year estimates and the 20th percentiles
CrimV  Community safety Violent crime  FBI Uniform Crime Violent crime offenses per 100,000
Reporting
CrimP Property crime  FBI Uniform Crime Property crime offenses per 100,000
Reporting
Educ Education Higher education American Community  Percentage of adults ages 25-44 with at
Survey, 5-year estimates least some post-secondary education.
Ins Health Health insurance Small Area Health Percentage of insured in demographic
Insurance Estimates group for all income levels
Life Life expectancy National Center for Average number of years a person can

Health Statistics

expect to live.




References to tables S1-1, S1-2, and S1-3

Ahmed, S. A. 1986. “Understanding Residents’ Reaction to Tourism Marketing Strategies.” Journal
of Travel Research 25(2):13-18. doi: 10.1177/004728758602500203.

Akis, Sevgin, Nicos Peristianis, and Jonathan Warner. 1996. “Residents’ Attitudes to Tourism
Development: The Case of Cyprus.” Tourism Management 17(7):481-94. doi:
10.1016/S0261-5177(96)00066-0.

Almeida Garcia, Fernando, Antonia Balbuena Vazquez, and Rafael Cortés Macias. 2015. “Resident’s
Attitudes towards the Impacts of Tourism.” Tourism Management Perspectives 13:33-40.
doi: 10.1016/j.tmp.2014.11.002.

Almeida-Garcia, Fernando, Maria Angeles Pelaez-Fernandez, Antonia Balbuena-Vazquez, and Rafael
Cortés-Macias. 2016. “Residents’ Perceptions of Tourism Development in Benalmadena
(Spain).” Tourism Management 54:259-74. doi: 10.1016/j.tourman.2015.11.007.

Andereck, Kathleen L., and Gyan P. Nyaupane. 2011. “Exploring the Nature of Tourism and Quality
of Life Perceptions among Residents.” Journal of Travel Research 50(3):248-60. doi:
10.1177/0047287510362918.

Andereck, Kathleen L., Karin M. Valentine, Richard C. Knopf, and Christine A. Vogt. 2005.
“Residents’ Perceptions of Community Tourism Impacts.” Annals of Tourism Research
32(4):1056-76. doi: 10.1016/j.annals.2005.03.001.

Andereck, Kathleen L., Karin M. Valentine, Christine A. VVogt, and Richard C. Knopf. 2007. “A
Cross-Cultural Analysis of Tourism and Quality of Life Perceptions.” Journal of Sustainable
Tourism 15(5):483-502. doi: 10.2167/jost612.0.

Andriotis, Konstantinos. 2005. “Community Groups’ Perceptions of and Preferences for Tourism
Development: Evidence from Crete.” Journal of Hospitality and Tourism Research 29(1):67—
90. doi: 10.1177/1096348004268196.

Ap, John, and John L. Crompton. 1998. “Developing and Testing a Tourism Impact Scale.” Journal of
Travel Research 37(2):120-30. doi: 10.1177/004728759803700203.

Bachleitner, Reinhard, and Andreas H. Zins. 1999. “Cultural Tourism in Rural Comunities: The
Residents’ Perspective.” Journal of Business Research 44(3):199-209. doi: 10.1016/S0148-
2963(97)00201-4.

Belisle, Francois J., and Don R. Hoy. 1980. “The Perceived Impact of Tourism by Residents a Case
Study in Santa Marta, Colombia.” Annals of Tourism Research 7(1):83-101. doi:
10.1016/S0160-7383(80)80008-9.

Besculides, Antonia, Martha E. Lee, and Peter J. McCormick. 2002. “Resident’s Perceptions of the
Cultural Benefits of Tourism.” Annals of Tourism Research 29(2):303-19. doi:
10.1016/S0160-7383(01)00066-4.

Boissevain, Jeremy. 1979. “The Impact of Tourism on a Dependent Island. Gozo, Malta.” Annals of
Tourism Research 6(1):76-90. doi: 10.1016/0160-7383(79)90096-3.

Brayley, Russ, Turgut Var, and Pauline Sheldon. 1990. “Perceived Influence of Tourism on Social
Issues.” Annals of Tourism Research 17(2):285-89. doi: 10.1016/0160-7383(90)90089-A.



Brougham, J. E., and R. W. Butler. 1981. “A Segmentation Analysis of Resident Attitudes to the
Social Impact of Tourism.” Annals of Tourism Research 8(4):569-90. doi: 10.1016/0160-
7383(81)90042-6.

Brunt, Paul, and Paul Courtney. 1999. “Host Perceptions of Sociocultural Impacts.” Annals of
Tourism Research 26(3):493-515. doi: 10.1016/S0160-7383(99)00003-1.

Caneday, Lowell, and Jeffrey Zeiger. 1991. “The Social, Economic, and Environmental Costs of
Tourism to a Gaming Community as Perceived By Its Residents.” Journal of Travel Research
30(2):45-49. doi: 10.1177/004728759103000210.

Carmichael, Barbara A. 2000. “A Matrix Model for Resident Attitudes and Behaviours in a Rapidly
Changing Tourist Area.” Tourism Management 21(6):601-11. doi: 10.1016/S0261-
5177(00)00007-8.

Carmichael, Barbara A., Donald M. Peppard, and Frances A. Boudreau. 1996. “Megaresort on My
Doorstep: Local Resident Attitudes toward Foxwoods Casino and Casino Gambling on
Nearby Indian Reservation Land.” Journal of Travel Research 34(3):9-16. doi:
10.1177/004728759603400302.

Choi, Hwan Suk Chris, and Ercan Sirakaya. 2005. “Measuring Residents’ Attitude toward Sustainable
Tourism: Development of Sustainable Tourism Attitude Scale.” Journal of Travel Research
43(4):380-94. doi: 10.1177/0047287505274651.

Choi, Hwansuk C., and Tain Murray. 2010. “Resident Attitudes toward Sustainable Community
Tourism.” Journal of Sustainable Tourism 18(4):575-94. doi: 10.1080/09669580903524852.

Clements, CJ, JH Schultz, and DW Lime. 1993. “Recreation, Tourism, and the Local Residents:
Partnership or Co-Existence?”” Journal of Park and Recreation Administration 11(4):78-91.

Cooke, Karen. 1982. “Guidelines for Socially Appropriate Tourism Development in British
Columbia.” Journal of Travel Research 21(1):22—28. doi: 10.1177/004728758202100106.

Davis, Duane, Jeff Allen, and Robert M. Cosenza. 1988. “Segmenting Local Residents By Their
Attitudes, Interests, and Opinions Toward Tourism.” Journal of Travel Research 27(2):2-8.
doi: 10.1177/004728758802700201.

Deery, Margaret, Leo Jago, and Liz Fredline. 2005. “A Framework for the Development of Social and
Socioeconomic Indicators for Sustainable Tourism in Communities.” Tourism Review
International 9(1):69-77. doi: 10.3727/154427205774791780.

Deery, Margaret, Leo Jago, and Liz Fredline. 2012. “Rethinking Social Impacts of Tourism Research:
A New Research Agenda.” Tourism Management 33(1):64—73. doi:
10.1016/j.tourman.2011.01.026.

Diedrich, Amy, and Esther Garcia-Buades. 2009. “Local Perceptions of Tourism as Indicators of
Destination Decline.” Tourism Management 30(4):512-21. doi:
10.1016/j.tourman.2008.10.0009.

Doh, Minsun. 2006. “Change through Tourism: Resident Perceptions of Tourism Development.”
ProQuest Dissertations and Theses (December):284.

Dyer, Pam, Dogan Gursoy, Bishnu Sharma, and Jennifer Carter. 2007. “Structural Modeling of
Resident Perceptions of Tourism and Associated Development on the Sunshine Coast,
Australia.” Tourism Management 28(2):409-22. doi: 10.1016/j.tourman.2006.04.002.



Easterling, Debbie S. 2004. “The Residents ’ Perspective in Tourism Research : A Review and
Synthesis.” Journal of Travel & Tourism Marketing 17(4):45-62. doi: 10.1300/J073v17n04.

Faulkenberry, Lisa V., John M. Coggeshall, Kenneth Backman, and Sheila Backman. 2000. “A
Culture of Servitude: The Impact of Tourism and Development on South Carolina’s Coast.”
Human Organization 59(1):86-95. doi: 10.17730/humo.59.1.353730461t724j02.

Faulkner, Bill, and Carmen Tideswell. 1997. “A Framework for Monitoring Community Impacts of
Tourism.” Journal of Sustainable Tourism 5(1):3-28. doi: 10.1080/09669589708667273.

Forster, John. 1964. “The Sociological Consequences of Tourism.” International Journal of
Comparative Sociology 5(2):217-27. doi: 10.1163/156854264X00207.

Frauman, Eric, and Sarah Banks. 2011. “Gateway Community Resident Perceptions of Tourism
Development: Incorporating Importance-Performance Analysis into a Limits of Acceptable
Change Framework.” Tourism Management 32(1):128-40. doi:
10.1016/j.tourman.2010.01.013.

Fredline, L., Marg Deery, and Leo Jago. 2006. Host Community Perceptions of the Impact of Events.

Freitag, Tilman G. 1994. “Enclave Tourism Development for Whom the Benefits Roll?”” Annals of
Tourism Research 21(3):538-54. doi: 10.1016/0160-7383(94)90119-8.

Fritz, Richard G. 1982. “Tourism, Vacation Home Development and Residential Tax Burden: A Case
Study of the Local Finances of 240 Vermont Towns.” American Journal of Economics and
Sociology 41(4):375-85. doi: 10.1111/j.1536-7150.1982.tb03044.x.

Getz, Donald. 1994. “Residents’ Attitudes towards Tourism: A Longitudinal Study in Spey Valley,
Scotland.” Tourism Management 15(4):247-58. doi: 10.4324/9780080519449-17.

Gjerald, Olga. 2005. “Sociocultural Impacts of Tourism: A Case Study from Norway.” Journal of
Tourism and Cultural Change 3(1):36-58. doi: 10.1080/14766820508669095.

Gursoy, Dogan, Claudia Jurowski, and Muzaffer Uysal. 2002. “Resident Attitudes: A Structural
Modeling Approach.” Annals of Tourism Research 29(1):79-105. doi: 10.1016/S0160-
7383(01)00028-7.

Haley, A. J., Tim Snaith, and Graham Miller. 2005. “The Social Impacts of Tourism: A Case Study of
Bath, UK.” Annals of Tourism Research 32(3):647—68. doi: 10.1016/j.annals.2004.10.009.

Haralambopoulos, Nicholas, and Abraham Pizam. 1996. “Perceived Impacts of Tourism: The Case of
Samos.” Annals of Tourism Research 23(3):503-26. doi: 10.1016/0160-7383(95)00075-5.

Hsu, Cathy H. C. 2000. “Residents’ Support for Legalized Gaming and Perceived Impacts of
Riverboat Casinos: Changes in Five Years.” Journal of Travel Research 38(4):390-95. doi:
10.1177/004728750003800407.

Hudman, Lloyd E. 1978a. “Tourism Impacts. The Need for Regional Planning.” Annals of Tourism
Research 5(1):112-25. doi: 10.1016/0160-7383(78)90006-3.

Hudman, Lloyd E. 1978b. “Tourism Impacts. The Need for Regional Planning.” Annals of Tourism
Research 5(1):112-25. doi: 10.1016/0160-7383(78)90006-3.



Huh, Chang, and Christine A. Vogt. 2008a. “Changes in Residents’ Attitudes toward Tourism over
Time: A Cohort Analytical Approach.” Journal of Travel Research 46(4):446-55. doi:
10.1177/0047287507308327.

Huh, Chang, and Christine A. Vogt. 2008b. “Changes in Residents’ Attitudes toward Tourism over
Time: A Cohort Analytical Approach.” Journal of Travel Research 46(4):446-55. doi:
10.1177/0047287507308327.

Johnson, Jerry D., David J. Snepenger, and Sevgin Akis. 1994. “Residents’ Perceptions of Tourism
Development.” Annals of Tourism Research 21(3):629-42. doi: 10.1016/0160-
7383(94)90124-4.

Joo, Dongoh, Heetae Cho, and Kyle M. Woosnam. 2019. “Exploring Tourists’ Perceptions of
Tourism Impacts.” Tourism Management Perspectives 31(October 2018):231-35. doi:
10.1016/j.tmp.2019.05.008.

Jordan, James William. 1980. “The Summer People and the Natives Some Effects of Tourism in a
Vermont Vacation Village.” Annals of Tourism Research 7(1):34-55. doi: 10.1016/S0160-
7383(80)80005-3.

Jurowski, Claudia, and Dogan Gursoy. 2004. “Distance Effects on Residents’ Attitudes toward
Tourism.” Annals of Tourism Research 31(2):296-312. doi: 10.1016/j.annals.2003.12.005.

Keogh, Brian. 1990. “Public Participation in Community Tourism Planning.” Annals of Tourism
Research 17(3):449-65. doi: 10.1016/0160-7383(90)90009-G.

King, Brian, Abraham Pizam, and Ady Milman. 1993. “Social Impacts of Tourism.” Annals of
Tourism Research 20(4):650-65. doi: 10.1016/0160-7383(93)90089-I.

Ko, Dong Wan, and William P. Stewart. 2002. “A Structural Equation Model of Residents’ Attitudes
for Tourism Development.” Tourism Management 23(5):521-30. doi: 10.1016/S0261-
5177(02)00006-7.

Korga, Perver. 1996. “Resident Attitudes toward Tourism Impacts.” Annals of Tourism Research
23(3):695-97. doi: 10.1038/nm0903-1120.

LaFlamme, Alan G. 1979. “The Impact of Tourism. A Case from the Bahama Islands.” Annals of
Tourism Research 6(2):137-48. doi: 10.1016/0160-7383(79)90144-0.

Lankford, Samuel V. 1994. “Attitudes and Perceptions Toward Tourism and Rural Regional
Development.” Journal of Travel Research 32(3):35-43. doi: 10.1177/004728759403200306.

Latkova, Pavlina, and Christine A. Vogt. 2012. “Residents’ Attitudes toward Existing and Future
Tourism Development in Rural Communities.” Journal of Travel Research 51(1):50-67. doi:
10.1177/0047287510394193.

Lawson, R. W., J. Williams, T. Young, and J. Cossens. 1998. “A Comparison of Residents’ Attitudes
towards Tourism in 10 New Zealand Destinations.” Tourism Management 19(3):247-56. doi:
10.1016/S0261-5177(98)00018-1.

Lee, Choong Ki, and Ki Joon Back. 2006. “Examining Structural Relationships among Perceived
Impact, Benefit, and Support for Casino Development Based on 4 Year Longitudinal Data.”
Tourism Management 27(3):466-80. doi: 10.1016/j.tourman.2004.11.009.



Lee, Choong Ki, Seong Seop Kim, and Seyoung Kang. 2003. “Perceptions of Casino Impacts - A
Korean Longitudinal Study.” Tourism Management 24(1):45-55. doi: 10.1016/S0261-
5177(02)00048-1.

Lindberg, Kreg, Tommy D. Andersson, and Benedict G. C. Dellaert. 2001. “Tourism Development
Assesing Social Gains and Losses.” Annals of Tourism Research 28(4):1010-30. doi:
10.1016/S0160-7383(01)00007-X.

Liu, Juanita C., Pauline J. Sheldon, and Turgut Var. 1987. “Resident Perception of the Environmental
Impacts of Tourism.” Annals of Tourism Research 14(1):17-37. doi: 10.1016/0160-
7383(87)90045-4.

Liu, Juanita C., and Turgur Var. 1986. “Resident Attitudes toward Tourism Impacts in Hawaii.”
Annals of Tourism Research 13(2):193-214. doi: 10.1016/0160-7383(86)90037-X.

Long, Patrick T., Richard R. Perdue, and Lawrence Allen. 1990. “Rural Resident Tourism Perceptions
And Attitudes By Community Level Of Tourism.” Journal of Travel Research 28(3):3-9. doi:
10.1177/004728759002800301.

Lovel, Hermione, and Marie-Therese Feuerstein. 1992. “After the Carnival: Tourism and Community
Development The Recent Growth of Tourism and the New Questions on Community
Consequences.” Community Development Journal 27(4):335-52.

Martin, Keir. 2008. “Tourism as Social Contest: Opposing Local Evaluations of the Tourist
Encounter.” Tourism, Culture and Communication 8(2):59-69.

Marzuki, Azizan. 2011. “Resident Attitudes Towards Impacts from Tourism Development in
Langkawi Islands, Malaysia.” World Applied Sciences Journal 12(2):25-34. doi:
10.1080/13032917.2009.10518921.

Matarrita-Cascante, David, Mark Anthony Brennan, and A. E. Luloff. 2010. “Community Agency and
Sustainable Tourism Development: The Case of La Fortuna, Costa Rica.” Journal of
Sustainable Tourism 18(6):735-56. doi: 10.1080/09669581003653526.

Mccool, Stephen F., and Steven R. Martin. 1994. “Community Attachment and Attitudes Toward
Tourism Development.” Journal of Travel Research 32(3):29-34. doi:
10.1177/004728759403200305.

McGehee, Nancy G., and Kathleen L. Andereck. 2004. “Factors Predicting Rural Residents’ Support
of Tourism.” Journal of Travel Research 43(2):131-40. doi: 10.1177/0047287504268234.

Milman, Ady, and Abraham Pizam. 1988. “Social Impacts of Tourism on Central Florida.” Annals of
Tourism Research 15(2):191-204. doi: 10.1016/0160-7383(88)90082-5.

Oviedo-Garcia, M. Angeles, Mario Castellanos-Verdugo, and David Martin-Ruiz. 2008. “Gaining
Residents” Support for Tourism and Planning.” International Journal of Tourism Research
10(2):95-109. doi: 10.1002/jtr.644.

Park, Minkyung, and Patricia A. Stokowski. 2009. “Social Disruption Theory and Crime in Rural
Communities: Comparisons across Three Levels of Tourism Growth.” Tourism Management
30(6):905-15. doi: 10.1016/j.tourman.2008.11.015.

Perdue, Richard R., Patrick T. Long, and Lawrence Allen. 1987. “Rural Resident Tourism Perceptions
And Attitudes.” AnnalsofTourism Research 14(3):420-29. doi:
10.1177/004728759002800301.



Perdue, Richard R., Patrick T. Long, and Lawrence Allen. 1990. “Resident Support for Tourism
Development.” Annals of Tourism Research 17(4):586-99. doi: 10.1016/0160-
7383(90)90029-Q.

Pizam, Abraham. 1978. “Tourism’s Impacts: The Social Costs to the Destination Community as
Perceived by Its Residents.” Journal of Travel Research 16(4):8-12. doi:
10.1177/004728757801600402.

Prentice, R. 1993. “Community-Driven Tourism Planning and Residents’ Preferences.” Tourism
Management 14(3):218-27.

Rasoolimanesh, S. Mostafa, Mastura Jaafar, A. Ghafar Ahmad, and Rabeeh Barghi. 2017.
“Community Participation in World Heritage Site Conservation and Tourism Development.”
Tourism Management 58:142-53. doi: 10.1016/j.tourman.2016.10.016.

Rasoolimanesh, S. Mostafa, Mastura Jaafar, Ned Kock, and T. Ramayah. 2015. “A Revised
Framework of Social Exchange Theory to Investigate the Factors Influencing Residents’
Perceptions.” Tourism Management Perspectives 16:335-45. doi: 10.1016/j.tmp.2015.10.001.

Rasoolimanesh, S. Mostafa, Christian M. Ringle, Mastura Jaafar, and T. Ramayah. 2017. “Urban vs.
Rural Destinations: Residents’ Perceptions, Community Participation and Support for
Tourism Development.” Tourism Management 60:147-58. doi:
10.1016/j.tourman.2016.11.019.

Rothman, Robert A. 1978. “Residents and Transients: Community Reaction to Seasonal Visitors.”
Journal of Travel Research 16(3):8-13. doi: 10.1177/004728757801600303.

Saveriades, Alexis. 2000. “Establishing the Social Tourism Carrying Capacity for the Tourist Resorts
of the East Coast of the Republic of Cyprus.” Tourism Management 21(2):147-56. doi:
10.1016/S0261-5177(99)00044-8.

Schroeder, Ashley, Lori Pennington-Gray, Kiki Kaplanidou, and Fangzi Zhan. 2013. “Destination
Risk Perceptions among U.S. Residents for London as the Host City of the 2012 Summer
Olympic Games.” Tourism Management 38:107—19. doi: 10.1016/j.tourman.2013.03.001.

Sharma, Bishnu, Pam Dyer, Jennifer Carter, and Dogan Gursoy. 2008. “Exploring Residents’
Perceptions of the Social Impacts of Tourism on the Sunshine Coast, Australia.” International
Journal of Hospitality and Tourism Administration 9(3):288-311. doi:
10.1080/15256480802096092.

Sharpley, R. 1994. Tourism, Tourists and Society. Huntingdon: ELM.

Sheldon, Pauline J., and Teresa Abenoja. 2001. “Resident Attitudes in a Mature Destination: The Case
of Waikiki.” Tourism Management 22(5):435-43. doi: 10.1016/S0261-5177(01)00009-7.

Sheldon, Pauline J., Turgut Var, and Turgut Var. 1984. “Resident Attitudes to Tourism in North
Wales.” Tourism Management 5(1):40-47. doi: 10.1016/0261-5177(84)90006-2.

Sinclair-Maragh, Gaunette, Dogan Gursoy, and Michael Vieregge. 2015. “Residents’ Perceptions
toward Tourism Development: A Factor-Cluster Approach.” Journal of Destination
Marketing and Management 4(1):36-45. doi: 10.1016/j.jdmm.2014.10.001.

Stonich, Susan C. 1998. “Political Ecology of Tourism.” Annals of Tourism Research 25(1):25-54.
doi: 10.1016/s0160-7383(97)00037-6.



Swart, Kamilla, Urmilla Bob, and V. Arrey. 2010. “Sport Events and Their Socio-Economic Impact:
Residents’ Perceptions of the Isuzu Berg River Canoe Marathon.” Africa Insight 38(3). doi:
10.4314/ai.v38i3.51222.

Tosun, Cevat. 2002. “Host Perceptions of Impacts: A Comparative Tourism Study.” Annals of
Tourism Research 29(1):231-53. doi: 10.1016/S0160-7383(01)00039-1.

Tovar, Cesar, and Michael Lockwood. 2008. “Social Impacts of Tourism: An Australian Regional
Case Study.” International Journal of Tourism Research 10(4):365-78. doi: 10.1002/jtr.667.

Tyrrell, Timothy J., and Lrving A. Spaulding. 1984. “A Survey of Attitudes toward Tourism Growth
in Rhode Island.” Journal of Hospitality & Tourism Research 8(2):22-33. doi:
10.1177/109634808400800204.

Var, Turgut, K. W. Kendall, and Enis Tarakcioglu. 1985. “Resident Attitudes towards Tourists in a
Turkish Resort Town.” Annals of Tourism Research 12(4):652-58. doi: 10.1016/0160-
7383(85)90086-6.

Vargas-Sanchez, Alfonso, Maria de los Angeles Plaza-Mejia, and Nuria Porras-Bueno. 2009.
“Understanding Residents’ Attitudes toward the Development of Industrial Tourism in a
Former Mining Community.” Journal of Travel Research 47(3):373-87. doi:
10.1177/0047287508322783.

Williams, John, and Rob Lawson. 2001. “Community Issues and Resident Opinions of Tourism.”
Annals of Tourism Research 28(2):269-90. doi: 10.1016/S0160-7383(00)00030-X.

Woosnam, Kyle M., William C. Norman, and Tianyu Ying. 2009. “Exploring the Theoretical
Framework of Emotional Solidarity between Residents and Tourists.” Journal of Travel
Research 48(2):245-58. doi: 10.1177/0047287509332334.

Yen, L. Yin, and Deborah Kerstetter. 2008. “Residents’ View of Expected Tourism Impact, Attitude,
and Behavioral Intention.” Tourism Analysis 13(5-6):545-64. doi:
10.3727/108354208788160531.

Yoon, Yooshik, Dogan Gursoy, and Joseph S. Chen. 2001. “Validating a Tourism Development
Theory with Structural Equation Modeling.” Tourism Management 22(4):363-72. doi:
10.1016/S0261-5177(00)00062-5.

Zamani-Farahani, Hamira, and Ghazali Musa. 2012. “The Relationship between Islamic Religiosity
and Residents’ Perceptions of Socio-Cultural Impacts of Tourism in Iran: Case Studies of
Sare’in and Masooleh.” Tourism Management 33(4):802—14. doi:
10.1016/j.tourman.2011.09.003.



